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Conversational A1 for
Banks

Grow your Banking
business with Al
powered
conversations

Conversation Cloud for




Top BFSIs in India trust us for Conversational Engagement
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Conversations across the customer lifecycle
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Marketing

Acquisition Engagement Conversions Upsell FAQs Customer Service
: % Lead generation “ Payment & Collections — Service requests
——T
Jou rneys L KYC " Processing & approval -+~ Renewals

¥ Credit score check " Disbursement & Investments [ Block card, Critical support

Product recommendations "' Cross-sell/ Upsell - Feedback & Survey
Onboarding Upsell & Cross-sell Al accuracy in query
- o o ()
26% time +62% revenue 90% responses



Rich Media Notifications

=] Interactive Elements
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What can youdo?

e Accelerate prospects through key
touchpoints in buyer journey

° Share recommendations, relevant
information and offers

e Scale up marketing efforts with new
promotional opportunities

e Send more proactive customer
communication

WhatsApp

Higher conversions with WhatsApp QBM

& Powerful Analytics

Smart Dashboard

Quality Based Messaging

Expected
Customers have opted in
and are expecting messages

Relevant
Ensure personalized and
relevant messages

Timely

Send message within a time
window that is related to
customer interactions

S

il Indbank @ O

Dear Chris, As you are a loyal customer
of Indbank ¥ . We would excited to inform
you that you are eligible for an upgrade
to the Regal platinum credit card.

Upgrade now

Indbank

Dear Chiris, As you ore a loyol customer of

Incoank ¥ . We would excitad to inform you that

you are eligible for on upgrade to the Regal
Upgrade now

That's great. We will send your new
credit card to your registered address
in the next 5 working days




Maximize CLTV with Complete Acquisition to Growth Offering

Gupshup Converse with Advertise

Ads thatClick to
WhatsApp
Generate leads
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Remarketing
Bot Journey Campaigns
Qualify and Re-engage with
engage relevance

Transact

Transactions
Payments &
collections

— -
Elming gty Tuisdd FaTeiml
[ ——
B v
o e
] - -

Agent

Assistuncea it e

Agent Assist
Consultative Upsell
and Service

Full funnelinsights

ROI from conversations is best realized with end-to-end execution across the customer lifecycle and data-driven funnel optimizations



Drive New User Acquisition on WhatsApp with Conversation
Messaging
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Kotak Mahind
®

Experwnce financial freedomn today wish #sta M Bark

Queck & easy credi score check and koan procens al your fingertips

12509 sl ¥ -

BANE &

Hi, | want to get a loan.
https://fb.me/FKD8730

Hi, welcome to Kotak Mahindra
Bank. We offer many low interest
loan plans. First, let's check your
credit score for FREE!

HOW TO SHZ S AN IMAGE

(
ON WHATSAZY

Please share an image of your PAN
Card. This is required to know your
Credit Score.
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Watch this video to learn more
about why Credit Score is
important.

Your credit score is 728!

You are eligible to apply for a loan at
Kotak Mahindra Bank

How would you like to proceed?

Apply for Loan

Know More

12:00 -
£ BANK & (W
Konw More
Kotak Mahindra Bank

Your credit scoreis 728! Th......

Apply for Loan -

Great! Before we show you our
loan plans, we would like to know a
few things about you.

Qlof4
What is your email address?

vatsal.bhat@email.com

Q2of4
What is your PINCODE?

560017
Q3o0f4

Select your Job Type?

= Select Job Type




Whatsapp Journey to retarget card purchase completion

12:00 il T - 12:00 ol T - 12:00 ol T -
. ® q Q&
14 " AXIS BANK & S £ ,‘ AXIS BANK & G X < /‘ AXIS BANK & O %
Apply Now =
Spcelot Flight Voucherupto o - =
%5600 0n activation - [
8 PICEIETAXS BANK e i t/ = Great! You can complete the journey into 3
- O ! steps.
. m Step 1: Upload Selfie ol D
: i St A Please enter your Account IL
Congratulations! You are eligible for Step fy Account 1D i S s
Spicejet Axis Bank Credit Card. Step 3: Verify IFSC
1234567850
Get Rs. 6000 Voucher on Activation Please uploac your seifie
= Verifying...
Ap Your account is successfuily verified.
No
Please enter IFSC Code
Apply Now - =
L UTID001234
Verifying...
Please enter your Account ID
We have sent an OTP on your phone
1234567390 dly share the
Veriiying..
123456
Your account is successfully verified
Congratulations, Your credit card
application is successful.
o 4+ @ @ J
+ e @ ¢ ® ¢ - i
—

Notification Trigger Selfie +Bank Acc Entry OTP +Final Confirmation



Upsell and Cross-sell

Bank drives upsell by sharing credit card
upgrade offer to opted-in customers

CustomerjJourney

° Receive useful notifications with call-to-action, e.g.
when a credit card upgrade or an enhanced limit is
available

e Get notifications when you become eligible for other
products or services offered by the bank

i Indbank @ o

Dear Chris, As you are a loyal customer
of Indbank . we would excited to inform
you that you are eligible for an upgrade
to the Regal platinum credit card.

Upgrode now

Indbank

Decr Chrig, As you ore a loyal customer of
Indbank ¥, we would excited to inform you thot
you are eigiie for on upgrade to the Regal

Upgrade now

That's great. We will send your new
credit card to your registered address
in the next 5 working days

Guos



Receive Transactional Alerts

Credit card company sending transactional
notifications to customer on WhatsApp

Customer Journey
e Get notified of the transactions in your account
e Receive reminders to make payment of dues

e Receive e-statements to over WhatsApp

Credit card

< @ Venus Card &

@ Messages to this chat and calls are now secured with
end-to-end encryption. Venus Card may use another
company to store, read, and respond to your messages
ond calls, Tap to learn more.

This chat is with a business account. Tap to learn more.

Dear Venus Customer, $ 300 withdrawn
at Venus ATM V001820059 from
A/cX3301 on 080ct22 Transaction
Number 9640. Available Balance $1901.

Statement for the month of October for
your Venus card XXXX-6726 has been
generated. Total due: $ 757.00, to be
paid by October 21, 2022.

Click here to pay now:

@ hups://app.venus.cl

$ 59.17 was spent on your Venus Card
ending 6726 at WALMART on 12/10/22. If
this Trxn, wasn't done by you, click
https://venuscard.com/DisputeRaise - SBI
Card

883052 is the OTP for Trxn. of $ 346.78
at AMAZON with your venus card ending
26. OTP is valid for 10 mins. Do not share
it with anyone - Venus Card
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Receive Banking Statements

Consumer bank allowing customers to
fetch statement over WhatsApp

Customer Journey

Get automated monthly statement
Check last five transactions
Request statement for a period of time

Raise disputes if the statement is showing suspicious

transactions
Retail bank

< Apple Bank & x

Monthly statement

Select month

‘ Apple Bank

Select month
Other
Please type the month and year

Jan 2021

Here is your statement for Jan 2021

7 @ @
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Fraud Prevention

Retail bank detects fraud and notifies
the customer

Customer Journey
e Customer gets notified about suspicious transactions
e  Confirms or flags the transaction

e Provides consent to investigate a fraudulent transaction

£ Trust Bank & x

Dear customer, we detected suspicious
transactions on your account. Please
confirm if you performed the following
transactions.

$241 deducted by E} Entertainment on 28
Jan 2021 - 8:30 PM

[
Trust Bank
$241 deducted by E) Entertainment on 28
Jan 2021 - 8:30 PM

'

Yes, it was me

$216 was paid to Amtrack transport on
25 Jan 2021 - 4:32 PM

Trust Bank
$216 was pald to Amtrack transport on 25
Jan 2021 - 432 PM

This is suspicious

+ @ @



Whatsapp Notifications for Referals & Payment Reminders

w1208 OO e
< ¥ CRED®

f’avmeﬁt of 1 ﬁ.é‘z‘z‘.ébﬁ()r
AMEX credit card XXXX-1007 is
due on Sep 29, 2022

Pay now to avoid any late

paymentfess Cred uses Whatsapp’s superior read rates and open

l experience
; artes to drive traffic to their app.

K
i

An Invitation from CRED:
ce to reduce your credit

card bill by ¥24.00.

We've built something new for

Major use cases covers:

- Notifications/Reminders for credit card bill payments

XX 001 0on 2

and you have earned 12

coins - Use in built CTA buttons to drive traffic towards app
Your order id is WO495VPY43 download and app usage for making payments.

vill be o credit

- Upsell/Cross Sell ready credit line to selected users.

Tap on the button to ¢
your CRED cash ac




Keep Customers Coming Back For More With Always-on Customer Service

Customer Service Transaction Automated support Digital banking

. . .
alerts with live agent handoff services
0 L o)
108 0o e
el g o
X Help Menu e
prompt, helpful and cost-
. . Reminder: Payment for card
effeCtlve customer service XRO00000XXX6372 |5 due on 30 Paymants N i
. JUN-18. Total=Rs.512 Minimum=Rs. e
SOI UthﬂS 11.06.Pay early to avoid Report a fraudulent transaction O
charges Please ignore if paid. Type Bal i Account balance
Dear Customer, we have been seeking NI RS0y P O :x mch“ fw»::n.:';:er;;:::u
/ i r updated KYC documents as » <

G’J 24/7 pel'SO na I Ized su ppO rt :‘;‘RBPI'S requirements. We have still Find out how to pay someone new @) Xzsgxfa‘;?:;’&?é?mﬁg:;‘:o
not received them till date and your on
Citi Credit Card and linked additional Manage account Example: "How 1 reset my MPIN'

. . cards(if any) are being blocked today. % 3
@ AUtomGted CISSIStO nce W'th Visit hittg |.a INaPE for more ~ To explore all other services:
= details, Please ignore if already I need to change my address (@
brmitted. Type 1 & Bank Account
live agent handover subm 3 st

Rs.100 was spent on your Citi Card I need to change my payment details O Type 3 b~ Debrt Card
529 1XXXXXXXX8773 on AMAZON Type 4.4 811

O Im prove CSAT scores ngf’r::wzglasggg avallable credit I've been locked out of my account ® :ype S & Recharge(Mobre/DTH)

ype 6 & Loans

Rs.100.00 was spent on your Citi Other issues Type 7 - ATM / Branch Locaior
Card 5291 XXXXXXXX8773 on Type 8 o Profils Update

@ Save call center costs AMAZON at 23-MAY-2018, The . Type 9 - Apply Now
available credit limit is now Rs. 5000 Speak to someone O TvDe 10 u'~ Chat with KEYA

(| 8 ® @ °
@ Build lasting customer o > o @ [ s

relationships — — —




DRV S Enable Service Requests and Send Transactional Alerts

Transactions

Self-serve service requests and enquires
alerts

5PN

Citibank

ibank inelis @

<o

with Dewred Account Number, tap here Reminder: Payment for card
0000000006372 is due on 30-
JUN-18, Total=Rs.512 Minimum=Rs
11.06.Pay early to avold

charges Please ignore if pald

Http /bt by/EnTACEZ

° o more infrmation, tyne Saraswat100
vern & ”
el Vietome (o Sursawat Banks Smart

HIRnINE = Dear Customey, we have been seeking

& Tywe Oal for Daslaice & #1 Requests / Enquiries. your updated KYC documents as

&3 Tvpe Tantor Last 10 per RBI's requirements. We have still
Type 1 & Savings Account not received them till date and your

K&J Typo Fastag ror FAS

Type 2 Citi Credit Card and linked additional

Type 3.4 cards(if any) are being blocked today.

Tybe 4o Visit https ti asla/IN=PB for more

Typa 8 detalls, Please ignore if already
submitted

B 7rpe 2 & MainMen
Rs.100 was spent on your Citi Card
5291XXXXXXXXE773 on AMAZON
8t 23-MAY-2018, The available credit
limit is now Rs. 5000

Rs.100.00 was spent on your Citi
Card 5291 XXXXXXXX8773 on
AMAZON at 23-MAY-2018, The
available credit limit is now Rs. 5000

2 Mossugy °° :Qo

For more indormation, visit

iy w2 A

Renewal
reminders

by paying your
premium now. Click ht bit.ly
1WeBF4 & keep Life Goals on track
Please ignore if premium is already
paid, Download Now, SBI Life Easy
Access on Playstore or Register on
CSS Portal by visiting {{5)).

A0 U220 RS. 89 =L
your loved ones future
ok

Dear Customer, Time to Renew
your SBi Life Policy no. | 828
pending since 10/03/2020 and
sacure your loved ones. Click

t.ly i3 to pay renewal
premium of Re. 8916 56, Please
ignore if premium |s already paid
Download Now, 581 Life Easy
Access on Playstore or Register
on CSS Portal by visiting hiy

Dear Susheel, We have received your
renewal premium payment of Rs,
8916.56 for Feb-2020, Policy Number

Next Premium Due Date is
10/04/2020. Please click the link for
receipt hit hit ty/F

2 | ao




11:28 ol T -

< @ Citizen Bank

Hi Sam,

Your EMI due date is here, please
ensure the deductible amount of Rs.
6485 is available in your bank
account for a direct debit. Please
ignore this message if already paid.

Citizen Bank
Hi Sam,

Your EMI due date is here, please ensure
the deductible amount of Rs. 6485 is
available in your bank account for a direct
debit. Please ignore this message if
already paid.

Pay now

o &

©

11:28 ol T -

Hi Sam,

Thanks for your EMI payment for
April, it has been collected
successfully. You can view your bank
statements and EMI schedules right
here by selecting one of the options
available below

Citizen Bank
Hi Sam,

Thanks for your EMI payment for April, it
has been collected successfully. You can
view your bank statements and EMI
schedules right here by selecting one of
the options available below[]

Bank statement

Please select an option to move
ahead

en Bank
Please select an option to move ahead

= @ ©

9

Automated payment reminders, document sharing and bookings

11:28 ol T -

< @ Citizen Bank £

Hi Sam,

This is to inform you that your
Relationship Manager, Kareem A is
available at your service for any
financial advice or planning
assistance you might need.

Looking to set-up a session with you
RM? Choose an option to move ahead

Citizen Bank

Hi Sam,

This is to inform you that your Relationship
Manager, Kareem A is available at your
service for any financial advice or planning
assistance you might need.

Looking to set-up a session with you RM?
Choose an option to move ahead[]

Face to Face consult

Please choose a day and time slot to
book your in-person RM consultation

<+ @ ©
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Contextual Promotions On Personalized Event Triggers

Credit card Prompt to convert credit User opts for EMI User can do payment
transaction alert card payment to EMIs payments within conversation

(o \ == J25 (Fa\ =< S

a < ewm»dna-nuo < ewuuundnunuo
[ Kotak Mahinrs Bk
- q ¥20,000 was spent on your Kotak
9 X 4 ’I Credit Card. Your updated credit Ry . B T VR
balance is ¥1,30,000 Yes -

Tuesday, February 10

Would you like to convert your

Please choose your EMI period
payments into easy no cost EMis? yo

() wrarsapp now = EM| Pariod

Kotak Mahindra Bank " Pay Full Amount

220,000 was spent on your Kotk Cradit Card.

b ‘ e Kotak Mahindra Sank :
Kotak Mahindra Bank Please choose your EMI peni.
Would you like to convert you.. 3 Months -
Yes -

You have selected 3 month no cost
EMI plan.

¥2,222 will be deducted from your
acccount every month for a period
of 3 months

Please choose your EMI period

= EMI Period

2 Pay Now

3 Months
6 Months ° Payment Received!
33 monts O

B0 A

9 Months
12.222) manih

) )\ __



http://www.gupshup.io/

(—e Axis Bank ¥

Credit Card Outstanding Check

@ This business works with other companies to
manage this chat. Tap to learn more.

I‘AXIS BANK Leading retal_l bank aIIow_s cust_omers to
access Credit Card Services via
WhatsApp Banking

Customerjourney
© Message S ) 0
e Choose fromvarious banking services
. . © ] e @ e
e New WhatsApp users sign up and enter credit card
number to check outstanding balance 1213 456§ 7§8§9)0

e  Other services include Apply for credit card, check
limit, and view bill

QIWIEIRITIYJULLJO}P
AISIDIFRGIHYJIKJL

&z xlclviB|NIM ES
Retail bank

1#1 English(India) i J
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Credit Score Check

e, .
,e)(perlcln,., bureau score to consumers over
®

Customer Journey

Credit reporting company provides

WhatsApp

Provide basic information such as name, mobile
number, and email address

Provide consent to fetch credit report
Authenticate using OTP

Get free credit score report delivered to your email

Creditreporting

*&  Experian Credit Sco... & Q

TODAY

@ This business works with other companies tc manage
this chat. Click to learn more.

Privacy Policy | Experian

Dear Customer,
Welcome to Experian India!

Did you know that your Experian Credit Report
allows you to see the information that lenders use
before approving a loan or credit card.

A higher credit score means you have a better
chance of your loan getting approved.

For privacy policy, visit http://nc3.infiJJEJWRt

4:06 pm
What would you like to do? 4:06 pm
View Credit Report
@ 2% Type a message

©




Use Case
& [F] Debt Support - IDFC FIRST...

Make EM| Payments

@ This business works with other companies to
manage this chat. Tap to learn more.

Retail lender enables customers to
mak e EMI payments right from the chat

messages

Debt Support
IDFC FIRST Bank

IDFC FIRST
Bank

ALWAYS YOU FIRST

[, Welcome to IDFC FIRST Bank

Customer Journey
Debt Support! 9:11 AM

Get notified of the EMIreminder on due date
What would you like to do today?

L]
9:11 AM

e Complete payments using embedded payment link
Check your EMIs

Exit

oume o (O



New card application

Retail bank offers new credit card
kotak application and account management
Kotak Mahindra Bk through WhatsApp Banking

CustomerjJourney
e Selects the required option from WhatsApp menu
e Applies for credit card

e Access range of services such as block card, change limit,
view bill, check outstanding amount and more

PN

@ Kotak Mahindra Bank &

Today

© This business works with other
companies to manage this chat.
Tap to learn more.

HI 10:29 AM V7
Hello, Customer!

Welcome to Kotak Bank's

WhatsApp Banking! -

Service at your fingertips

10:29 AM

‘= Main Menu

retaitbani [ =y



'\ doren 3 The first public sector bank in India
=Canara Bank | 45 1qunch WhatsApp Banking

73K 5K 3K

interest in new products Daily active users Daily new user
within 44 days of go live acquisition

* Wentlive in Nov ‘23 along with the launch of Canara UPI 123Pay
* The grand launchincludes 8 essential banking services

* Nextare transactional use cases such as Fund transfer, Bill payment and Flight

Booking on WhatsApp R AN Services
* Alfeatures to come soon with LLM-Powered engine to handle customer queries Al Services
Download Mobile App @)
ICLOSER Downioaa Moode App
PRE-PURCHASE PURCHASE POST-PURCHASE CUSTOMERS... e Vo Sioritose
* EMI Calculator * Loan application * Balance Enquiry iow foun Sanvices O
* RD Calculator (Home, Car, * Account Statement
* Canara Calendar Personal, Gold) * 15G/15H Form

L{ Other Services O

Track deliverables, locate ATMs £ bank branches




Brazilian fintech provider reduced cost per acquisition for its
handheld credit card machine with C2WA

9:41 7T

£ Q@ Search Facebook

‘) Stone Pagamentos @

Sponsered - Q@

5X 6,000+ O
Lower cost peracquisition Conv’ersations in 2 Stone

months

Stone is a Brazilian payment method fintech through its multi-brand acquiring services

through card machines, processing transactions carried out by credit, debit and voucher : :

cards. : 4  maéquina
Mo sl | 3

em 1clique

® Empowered customers to start
conversations at their convenience

® Encouraged small business owners to ask
questions and know more about the

handheld machine remotely WHATSARS .
® Assisted in making the most appropriate Solicite sua Maquininha. | {© send Messaae]
product and purchase decisions through ® Propostas personalizadas pefo:

I1conversations

A B F @ O =

FINTECH




Conversation Cloud

® 6 6 6 6 6 6 O

Retail E- Banking EdTech Healthcare Travel Food & Bev
commerce & FinTech & Hospitality

By Industry

Converse Advertise
Conversational Journey Orchestration (CX) Click-to-chat Ads Manager

: Campaign Catalog & ] Click-To .
Journey Builder Manager Payments Agent Assist WhatsApp Click-To
Instagram

Omnichannel 30+ Channels Failover High-Scale  Personalize  Integrations
Communicate

Omnichannel Smart CPaas @ ' El @ Q @ @ @J

Customer360 ﬁg ‘ Al 3 oA, )

i . Al Platf . .
Conversational COP Audiences 3P Connectors Gen attorm ACE LLM Al Builder Domain Models
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